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“When I move from there, it’s when they carry me out.”

“We lived in Devon, they [the children] went away to University, but then they 
came back, because there wasn’t work, so they came home to live, and then 
that’s when we moved here – because they’d actually gone this time and the 
house was too big. But they don’t go so quickly now, and there isn’t rented 
accommodation that they can afford, and they do stay at home longer, or they go 
and come back, they appear … ”

“I’m 72 next month, living with my partner and my son – a layabout who hasn’t 
decided what he wants to do with his life yet, he’s 23 – and a daughter away at 
University, in her second year … . I’m very happy to have him there if only he’d 
pull his finger out … ”



“I’ve been dealing with a couple, they’ve both been in hospital, the wife is at home 
and she’s sleeping on the couch downstairs because she can’t get upstairs, the 
husband has quite severe Parkinson’s and can’t manage the stairs, so at the 
moment they’re on a medical priority, but that only lasts three months, and if they 
don’t pursue houses city wide they’ll lose their priority. But they can’t afford to 
move away from the area because they need the support of their extended family 
to survive independent living, so it’s like they’re in a Catch 22 situation.”

“The main reason I’ve decide to stay is because I’ve lived there so long and 
although it’s a council house, I have done it to my standard, my taste, and 
obviously when you don’t own it whatever you put into the property you lose. 
Although it’s a three bedroom house, I’ve got a son and a daughter, and my 
daughter also has a partner and a son, and if any of them every come up to stay, 
I need the accommodation. Which I can see being a problem in the future, 
because I am occupying a family home, and I feel as I get older there are families 
they could probably use this home, but I would be loath to move into any sort of 
accommodation that didn’t allow me to have family to stay, because all my family 
live away. I have no family at all in [City].”



“To me, I’ve got friends round me, I got the car, I belong to the Neighbourhood 
Watch, I belong to the Council, and I just don’t want to move because I don’t want 
to lose the people I know. I’m not saying all the people on my road are lovely, 
they’re not, and there are two I’d strangle willingly, but most of them … since 
[Husband] died, I’ve had about six meals out. If you go away from where you are, 
you might be jumping out, and it might be lovely, but on the other hand you could 
land yourself in a whole lot of trouble, you lose the friendships, the shops … ”

“I wouldn’t like to move cos I like living there, it’s like a horse shoe street, it’s very 
quiet, and it’s handy for the buses. Shopping’s a bit difficult as you have to get a 
bus. I did think about moving a few years ago, but decided I liked where I was. 
Nice and private. Nearly the same people in the little corner where I live that have 
been there all the time. There is younger ones moved in, but they live their own 
lives, they don’t bother anybody.”

“My previous address was a pretty little cul-de-sac, but the local children made 
homophobic remarks, “Hey missus, are you a lezza?”, and that was one of the 
factors that made me decide to move, I liked the house, but it got while I didn’t 
want to go out to the shops, because the kids … so yeah, homophobic remarks 
from kids, not



youths … Where I am now, I’m anonymous, I disappear into the lift, and go up to 
the flat, so I just disappear … . ”

“We were lucky enough to buy a house from a gay friend … so we came to the 
area knowing that the neighbours would be supportive, that was very important to 
us. It’s a very traditional area, you know, back to back terraced houses. Like 
Coronation Street with front gardens.”

“It’s quiet, nobody bothers you, you know there’s always someone about that you 
get on with, that you could call on for assistance if you need it.”

“As usual there’s a problem about vetting, but it’s social housing so we have to 
have every unpleasant person that the Council throws at us. They don’t have to 
live in decent social housing, there should be sin bins … ”



“The actual fact of mixing young with old might sound idealistically good, the young 
help the old, and the young learn from older people, but it doesn’t work. When 
you’ve passed fifty, you don’t want the hassle, you don’t want to listen to 
screaming kids, you might want to look at them playing football over there, and 
think, oh I remember when I used to do that, but you don’t want them in front of 
your window, slamming doors and things like that. Part of our society that’s gone 
wrong is this idea that everything must be inclusive. You can’t say that certain 
people can’t climb to the top of Mount Everest, even though they can’t, some 
people will say they’ve got the right to. Admit to life like it is … ”

“We try and abide by the rules but they (Buy to Let tenants) don’t, and we 
are powerless to do anything about them.”



“When you asked about moving, perhaps if public transport links were worse I 
might consider it, but I walk across the road, bus into town, two every quarter of 
an hour … . ”

“Whatever the facilities there might have been to alter the house, without the 
transport and the shops it was just a no-no, it just wasn’t practical. I think it’s a 
shame … It got steadily worse, and I got steadily older, but I got out while I could 
because I knew where I was going, and I didn’t want to stay in the house to be 
moved, under circumstances under which I had no control. I didn’t want to move, 
but the choice was to move rather than be moved, and that was very important to 
me.”

“You can actually live in your own home and have a lot more things, things like 
community alarms, there are a lot more even than there used to be, having to be 
tuned in by a certain time, somebody can ring you back to make sure you’re 
alright and I do feel quite vulnerable. I mean I’ve got quite bad health problems, 
I’m a diabetic, and I’ve been 15 weeks on crutches, so I’ve been immobile. And 
I’m quite lucky I’ve got a husband at the moment, but he’s quite a lot older than I 
am, and I’ve got no children, and I’ve got no relatives in [city], and I like living in 
[city] so I see my future as being looked after by somebody. I don’t want to go into 
a home, I would rather like to stay in my own space, I mean you get no space in 
these homes.”



“We’ve been offered a ground floor flat, but I don’t want to move. When I’m on top 
there I feel comfortable. I can leave the windows open, we always sleep with the 
windows open … sometimes when I wake up in the night I sit and look out of the 
window. I try to imagine anywhere else where I’d like to live, but I can’t.”

“Well, 75 is not old now. I’d expect to be perfectly healthy at 75, even at 85 I’d be 
expecting to live very healthily, I don’t have any health problems, most people of 
my age haven’t”.

“I put it to the back of my mind honestly. I hope I’m never confronted with the 
decision on having to move out. If my partner died, if my children moved out, I 
still could cope downstairs because the house was adapted for my mother. I 
would be very loath to move from that. The top floors could crumble away as far 
as I was concerned as long I was happy downstairs.”

“When you hear what Betty [another participant in the group] says about the trauma 
of moving and making new friends, really if you thought about it realistically you 
would make that move a little bit earlier wouldn’t you, so you were capable of 
getting out and about, learning about your community and forming new friendships. 
But we don’t, sometimes we bury our heads in the sand.”



“We want to stay there as long as we can. We could put a stair lift on the stairs, 
and have a bathroom downstairs. There are steps from some rooms to the other 
rooms, it’s just the stair case to the upstairs. It would be the transport … . ”

“Another reason why I opted for a flat all on one level, so that it’s easier to get 
around from room to room, and I do have to have a frame to get around. At the 
other place I had to have a Zimmer frame upstairs, and a Zimmer frame 
downstairs and a chair lift in between – stereophonic Zimmer frames”.



“Take a stair lift for example, it would be a damned nuisance in my house at the 
moment, when you don’t need it, and you might die or you might live another 20 
years. There are so many uncertainties there, it doesn’t make sense to me, it 
doesn’t make any sense to plan for that. I can see if you’d prefer to live in a 
bungalow it makes sense to think about the move when you’re fully fit and able to 
do a bit of DIY, to do that perhaps in your 60s.”

“Thinking back when I was 60 odd like some of these gentlemen here I thought I 
was bomb proof quite frankly, I didn’t think about having to provide things that I 
might need later on, it’s only when it begins to happen to you and things change 
that you think well I’ve now reached a point where I ought to do something, or I 
ought to think about something … . I said to my wife recently, we should have 
moved into a bungalow when we were 10 years younger, when I could have done 
a lot of the work myself, got things like we wanted it. You get to an age when you 
think I can’t do it now, I may be willing but I’m not able, so we’ve got to look for 
something now that meets our standards without me having to do it, or the 
problem of getting someone in to do it for me, so we should have done it 10, 15 
years ago. Looking back – in hindsight – now in my mid eighties, it’s something 
everyone ought to think about at an age when you’re able and capable of making 
these decisions and making the moves in preparation.”

“I know it happened with my own parents – a lot of people if they do leave it quite 
late before they make the move and then it’s really difficult to make the move, the 
move’s too traumatic really, so I feel the only thing that might make it difficult in 
20



years time is that it’s [a bungalow] on the top of a hill, but that gives me the view
– you know what I mean, the house itself is all on the level, and potentially should 
be my home for life.”

“I’ve taken three years looking round this city, finding something I would accept, they
[sheltered housing] are disgusting. The things I was offered and looked at, my 
friend and I couldn’t run out quick enough.”

“It’s been a dream, and I had the opportunity to take up the dream, and there’s 
probably the possibility later on – once I’m in a bungalow, I mean at my age I 
wouldn’t have got a bungalow to rent, and I would probably have felt guilty taking 
one really, having the quarter share gave me more choice, that’s the main thing it 
gave me, it’s not a cheap option this shared ownership. You pay rent as well, then 
you’ve got service charges, and building fund and a management fee, it’s not a 
cheap option. But what it has given me is more choice than I would have had 
otherwise, because if I’d been looking just to rent in [city], goodness knows where I 
would have wound up as a single person.”



“I’m lucky enough to have an index-linked pension, so I cannot see a time when I 
would need that kind of capital in order to live. I can see if you were an owner 
occupier and your income was very low, then you would need the capital in order to 
turn into income, but you’re gambling then on the end of your life.”

“If it’s a good reliable company, there are a lot of bandits around. My friend’s 
done it [released equity], and she’s great. She off to Antarctica next year with 
some of the money, and she’s had decorating done, and alterations done. She’s 
brilliant, and I said you must have a bottomless pit, and she says, no, it’s the 
equity. She’s got no family, she hasn’t got to think about leaving anything to 
anybody, and why should we?”

“Neither my partner or I have anybody who is expecting anything from us. My 
nephew and niece are much better off than we are, so there won’t be any need 
for us to hang on to the house. Probably my fear is if that house will be enough.“

“I’ve got nephews and nieces and [wife] has got nephews and nieces and to be 
honest they’re all better off than what we are, so I ain’t going to worry about 
them … . I don’t really want to leave £250,000, and me live like a pauper.”

“You come into retiring, you want to use what money you’ve got to enjoy what 
life you’ve got.”



“I have two sons, and I want them to have the value of my house when my wife 
and I are gone, but we’re lucky we’re both in decent pension schemes and we 
have enough money to live on now. My sons are also saving for pensions, but it 
is a hell of a lot more difficult for them than it was for us. Final salary schemes 
are few and far between nowadays and who knows what’s going to happen to 
the other types of schemes where people are dependent on the stock market, 
assuming it’s going to continue to rise – it might not, considering it’s over a 
period of 20 to 30 years. I would hope the value of my house would help my 
sons with the value of their pensions when they reach retirement.”

“The government at the moment is finding numerous ways to get their hands on 
our money, on the equity in our houses, by stealth, and by stealth tax. And 
equally for me, it’s my job, by stealth, to stop the government from getting 
money from my mother’s estate, indeed our estate, and like lots of people we 
want to pass on whatever assets we have left on to our children.”

“Tricks they are, tricks.”

“I wouldn’t sleep one night if I had borrowed £20,000.”





“I think my main anxiety is that there’s going to be a real backlog in terms of 
supply to meet people’s needs, and there isn’t going to be the suitable housing 
for older people as they get to the stage where they really need level housing or 
smaller housing, or really accessible housing because of mobility needs. It’s just 
not going to be available, and I am not sure that it’s going to be a fair system 
either in terms of who actually gets access to it.”

“I think they’ve got to think a great deal more about the old people, and we’ve got 
to have a bigger voice. And they should give more to them not less. You should 
get more say in what happens, and the pensions should be better than they are. 
They shouldn’t just dismiss you because your legs aren’t working and your brain 
is working. Even if your brain isn’t working, they should still take you as a person. 
… They got to take on board the old people, because sooner or later the old 
people are going to be like the young people, there’s going to be a riot, well not a 
riot. You see them at Parliament now, all lobbying.”

“Sometimes older people feel pressurised into making a decision to moving into 
sheltered housing because they are not aware of what their options are. I feel 
there should be an agency or individual, that could go out and tell them what their 
options are, not just the types of housing they could move to, but also having 
adaptations done to their house, so they could stay put. Also the act of physically 
moving, how to pack everything up, what to keep, and what not. It must be quite 
worrying deciding how you’re going to put it on the market.”



“If it came to the stage [of moving] my ideal accommodation would be a two bed 
room bungalow but with reasonable sized rooms, because I’m used to space. I 
don’t know whether I could cope with a garden because I have back problems, but 
I would like to have a garden around me, and I would like a little bit that was mine, 
that was private, because although I’m quite a sociable person, I quite like to be 
private as well.”

“The problem is I’m a keen [on] DIY and a model engineer as well, so I need 
accommodation for that, I’ve got a workshop, things like that, so a flat wouldn’t 
suit me because I am still fit enough to want to do the things I do actively. It 
would be wrong to lose your activities simply because you went into 
accommodation that stopped you doing them. It’s one of the things that tend to 
make people decide that they’re going to give up because they can’t continue 
their activities, their interests and activities, any longer. It’s just so important.”

“I think when you’re retired, and you’re both at home – there’s only me at home
– when my husband’s at home, you need more space. I do crafts at home, and 
we’ve got a walk-in cupboard that I keep my craft stuff and computer in, but if you 
had a second bedroom you could use that … .”

“In the future as people will be retiring, people will be turning to art more to 
keep their heads going, ‘specially with divorce and separation, so just a little bit 
of extra space would be good. I’ve got a galley kitchen, and it’s also a 
workshop, and it’s really difficult to keep tidy.”



“Two bedroom flats are like gold dust for two people.”

“What happens to the poor unfortunate persons that haven’t got family 
behind them? They’re virtually a prisoner.”

“I don’t get the things I need, we’re still bumping heads. I can’t get him [home 
carer] to wash my floor because he won’t buy women’s things, cleaning products 
and things like that … Why should he work hard for me – he’s not paid enough”.



“And government should step in early, they shouldn’t let people stay where they 
are if they are falling over and everything else and that. My sister is getting now 
that she can’t look after herself, and she still won’t move, and she’d just burned 
herself very badly, you know, and then I think somebody should step in and help 
people.”

“The lights in my house were all broken so the council came and fixed them, but 
they didn’t put the light bulbs in, so I had to sit in the dark.”

“They took the toilet seat off when [husband] was ill and put a disabled seat on and 
I didn’t want it, I’m not that disabled, so two days after [husband] died the 
[disabled] toilet seat went back, and I’m left without a toilet seat, and there’s the old 
one sitting beside the toilet as it had been all along. So in the end, I super-glued it 
on. And it hasn’t got a top anymore, and it doesn’t look right. It looks like a third 
world toilet.”

“She [Mother] has always assumed that as an elderly person she would get 
some care and attention from social services. You would expect someone at 
that age perhaps to be visited once a year, just to say are you coping OK, is 
there anything we can help you with. But she has to take care of her own 
gardener, her own cleaner, her own transport if she has to get from A to B to 
do her shopping. I find that a bit disconcerting that the help is not available for 
elderly people now at this time in their lives. God forbid what is going to 
happen to us when we get into our 80s and 90s.”



“It’s all to do with health, if we could think that we didn’t need looking after, the 
thing is if you keep falling over and you can’t get up without somebody’s 
assistance then you’re going to need that sort of thing [sheltered housing], but 
otherwise, no. It might be a bit better than a care home.”

“I would prefer the idea of my own four walls – the little villages and sheltered 
housing – rather than go into an actual care home, but again it would depend on 
our health.”

“To me I’d want to feel like I was living in a community, not just stuck in a section, 
or a flat or something, even though I couldn’t get out, I’d like people to pop in, 
and I could pop out, do a bit of gardening. That’s a home, isn’t it, if you’ve got 
people around to interact with.”

“If ever I did need to move somewhere like that, I’d want somebody there that 
was caring for me, not just to pick up the phone – I can do that now – especially 
if I was disabled.”

“This is one of the things that puts me off – not exactly puts me off – sheltered 
housing, there’s no facilities for dining, they’ve got one living room and kitchen. 
There’s no room in the living room for a table, and certainly not in the kitchen, 
and you don’t want to have every meal off your lap.”



“I looked at sheltered housing, but they were bed sits, I couldn’t live like that.”

“I think people who are my age now will want more than they’re doing now. 
The next generation are not going to be happy with that [sheltered housing].”

“Since moving in there [previous flat] my health has gone down, I need knee 
replacements and things, I’ve had a lot of adaptations, so I thought sheltered 
housing would be a good idea for me. I’d like to make the choice while I’m able to, 
that’s why I’m making the move now rather than being pushed into something I 
don’t want to go to … . I feel you do get this stigma going to sheltered housing, 
your poor old dear, and them in that place there, and I strongly object to terms like 
that, but I’ve been on my own for over 20 years, and when I weighed my situation 
up, my daughter doesn’t live on the doorstep, I have to be independent. This 
[sheltered housing] gives me the opportunity to be independent but help is there if I 
need it … . ”



“Some family because of tradition, they’ve grown up seeing that their father and 
mother caring for their grandfather and grandmother, and they’ve been told 
stories about the grandmother caring for their parents, and it’s just natural for 
them to step in when it comes to their turn, when their mother and father come 
… because that’s tradition. But the younger ones now are saying well that was 
then, this is now, because we like to go out … I said if I get to the stage where 
I’m going to be a burden, there’s plenty of places, as long as they give me three 
meals a day, I’m not dirty, I’m clean, and I’m looked after, I don’t mind, I’ll go. But 
as long as I can do for myself, I’ll stay where I am, as long as I’m not dependent 
on them to do. At the moment, my son – the eldest one – and the youngest 
daughter, there are times when we argue, they’re saying you’re not going into a 
home, we’ll look after you. I’m saying OK, you’re going to look after me, if I live to 
be 80, and I start doing things on myself, what are you going to do? He say, 
Mum you birthed me, so why can’t I wash you? But you are a man. He say, it 
don’t matter Mum, you birthed me. What happens if you’re married and your wife 
doesn’t want to look after me?”



“I’ve got an open mind, you say you don’t want to move, but you don’t know what’s 
round the corner, and we’re fit and everything … .”



“Places like this are a good idea. They are a good idea. If you live out there on 
your own, and you’ve got no family, then it’s a good place to come. At least you 
do get care, you do get looked after, and you’ve got security.”

“This is their house, this is where they 
live.”





n

“My partner and I are a gay couple. We are not like any other gay couple, anyone 
else might have been out for longer than us, or been together for two years or for 
twenty years … .”

“You have to constantly out yourself, don’t you, all through life, it’s not just once, 
it’s over and over, time after time.”



“I think that’s the first time I started to think, oh my god, what if I ended up 
somewhere where I was very much dependent on other people to look after 
me. I wouldn’t say it keeps me awake at night, but I do think about it 
sometimes.”

“It was a deciding factor in the scheme that I’m living in, that the scheme manager – 
the resident manager – had passed on information about vacancies via a couple of 
lesbian friends, and that’s how I heard about the properties, so I knew when I went 
for the interview for the property that I was speaking to somebody who although 
she’s straight, I knew she’d got lesbian friends … . Similarly she was aware of my 
status, and I think she wouldn’t have let me go ahead with it if she knew that the 
people in that building were likely to be homophobic. She’s been there for over 10 
year as the manager … . that was a deciding factor, I just felt I could be more 
myself.”

“I can see the value of a woman only community but not a lesbian only 
community, because you’d be isolated, and everyone in the surrounding area 
would know that’s the place where all the lesbians are.”

“If people were educated about the diversity of the population at large … . 
personally I don’t like the idea of little ghettos of different people, I would prefer 
that people should all be mixed together, eventually maybe it will be … . ”





“Just because you’re 60, 70 your brain hasn’t gone completely. And they want to 
do everything for you. I mean, I’m slow, alright I’m slow, and I drop things, that 
does not mean to say I don’t know what I’m doing, it’s just I can’t hold onto things 
anymore, and I hate it when they say, let me help you dear, it’s the way they say it, 
it’s the way they treat people, and when you come to a certain age, they treat you 
different to when you were young. They think your brain’s disappeared out the 
window.”
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